Caroline Joy Counselling & Psychotherapy
Caroline Ballard | Castle Hill NSW 2153 | ABN 80 671 679 794
0494 337 769 | carolinejoycp@gmail.com | carolineballard.com.au

Privacy Policy

This policy explains how I collect, store, and protect your personal information. I'm
committed to complying with the Australian Privacy Principles under the Privacy Act 1988
(Cth).

What is personal information?

Personal information is anything that identifies you — such as your name, contact details, or
date of birth. Sensitive information includes health details, mental health history, or other
information that could be used to discriminate against you.

Why | collect it

| collect personal information to provide you with safe, informed, and appropriate care. For
duty of care reasons, clients cannot remain anonymous. You may use a preferred name in
sessions, but a legal name is required for records.

How | collect it
I may collect information through:

* What you share verbally in sessions

* Email or SMS communication

* Online booking via TidyCal

* Practice management system Halaxy (used for scheduling, notes, and records)

» LifeSupport (third-party administrative support — used for appointment booking and
new client intake only; they do not have access to your clinical notes or session
content)

* My website contact form
* Referrals from your GP or another treating professional

How | store it

Your records are stored securely in Halaxy, which uses Australian-based data hosting. Only |
have access to your clinical records. Payment details are not retained once processing is
complete.

Who | may share it with
I will not share your information without your written consent, except where required by law:
+ If there is a serious and imminent risk to your life or safety, or that of another person

+ If there are concerns about abuse or neglect of someone under 18
» If records are required by court order

As part of my professional obligations, | discuss my work in clinical supervision. Any
information shared is de-identified. My supervisor is bound by the same confidentiality
requirements.



How long | keep records

In line with PACFA guidelines, | retain client records securely for a minimum of seven years
from the date of your last session.

Your rights

You can request access to the information | hold about you, or ask me to correct it. I'l
respond in line with the Privacy Act 1988 (Cth).

Concerns or complaints

If you have concerns about how I've handled your information, please contact me first at
carolinejoycp@gmail.com. If you're not satisfied with the outcome, you can lodge a
complaint with the Office of the Australian Information Commissioner (OAIC) at
www.oaic.gov.au.

Updates to this policy

| review this policy annually. If changes are made, I'll let you know by email or via my
website.
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